
 

Placing hold via the user account 

 

What is a hold? 

A hold is an online request to have a print book, or other library materials ready to be picked up by the user from 
the Library InfoDesk. During COVID19 pandemic we are offering contactless pick up (self-service). 

 

How to place a hold? 

Please go to the library website and click on my account tab on the top of the page. Log into your account by using 
KAUST single sign-on (SSO). 

 

 

Then search for the book title by entering the keyword in the search box. Please use drop down box to change 
your search parameters (Author, ISBN, Subject etc. search) 

 

 

http://library.kaust.edu.sa/


Look through the result list and choose the title you would like to have. Then click on  

Please note that presently you can place a hold only for the University Library, not the Harbor Library books. 

 

Then confirm the hold by clicking on “confirm hold” button, as below as shown picture below 

 

Your hold is now confirmed. When the library staff processes the hold, you will get an automated email to inform 
you to come to pick up the book from the University Library.  During parital libray opening phase, ou need to 
register  and check-in at the entrance through the face recognition kiosk.   

The book is going be kept under your name only for three (3) working days then will back to the shelves.  

 

How to cancel a hold?   

If you want to cancel the hold, you need to click on “cancel marked holds” box  as shown in the picture below. 

 

https://t.e2ma.net/click/4k18ff/wm5yplb/wy63zcb

